Solution. Performance. Passion.
The right network
1S the key to success.

ebatta

Solution Takes Shape



Over the last 35 years, the name ebalta has come to mean more than just high-
performance tooling resins. We have created a tight network for satisfying the
specialised requirements of each and every one of our customers. All of the most
important nodes are closely connected for rapid, direct responses.

Performance has many dimen
The most important? A good ne

The performance principle ebalta - vision and philosophy

Quality products, unmatched service, and focused project To become the leader in both today’s and tomorrow’s markets,
management - that’s how we define performance. Over the and to provide our customers with maximum benefits and com-
years, this has made ebalta the leading maker of foundry prehensive solutions - this is a goal that defines all our
tooling, moulds, tools, and design models. We are shaping thoughts and actions. We dedicate all our energies and know-
the future of composites and rapid prototyping/RIM with how into developing products and services at the very highest
our innovative materials and modern, highly efficient engi- level. Our specialised, user-friendly solutions for the needs of
neering processes. With our wide-ranging network. With our each individual customer have become the standard in all our
focused dedication and superior know-how. In all corners of markets.

the globe.

Expertise and tradition
Received wisdom - this is a commodity that ebalta has val-

ued ever since its foundation in 1974, one that we consider
just as precious as the people who make up the company. The
founders made it a point to know their customers’ needs in
detail. They developed specialised materials and manufactur-

ing processes based on extensive discussions. This expertise

has been passed on, and with each new project reaches ever
higher levels of perfection. Whatever the task, ebalta will
find the right solution. We call this performance with the

added-value factor.
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When it comes to service and consultation, ebalta’s philosophy is as simple as it
Is consistent: what counts is the success and satisfaction of our customers. Which
1s why we offer you a seamless service network. Even after the project has been
completed.

The end is just the beginning.
Your satisfaction 1s what counts.

The right consultants for the right solutions

A company intent on satisfying the needs of its customers
always begins with an intense discussion about their needs
and expectations. That is why we assign experienced engi-
neers and technicians to handle each project, from the first
meeting to delivery and beyond. They have the necessary
expertise and know exactly what our customers’ processes are.
This creates trust. The advantage to you: that decisive step

ahead in the market.

You deserve more: our idea of service

ebalta is simply better than everyone else in the market,
which is why we have become the leading solution provider.
And service at ebalta means not just seamless, personalised
project management. It also includes field support with ex-
perienced experts on call in Germany and beyond. They help
keep customers abreast of the latest developments and the
newest materials through regular visits, conferences, training

courses and workshops. No question that can’t be answered,

no process that can‘t be improved. That's service at ebalta.




o ]

.//'

/‘

A |

g
-

I-r
A’
|

]

'-'."'.
=
N
|

~

f
# b

‘.

matter what product you need: ebalta will get it to you

Trademark speed: one-day deliveries
35 years.

within 24 hours - consultation, quotation and delivery in-

Being faster than the rest is one of ebalta’s trademarks. No

cluded. It's the way we do business - and have done for over
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Decades of developing and manufacturing special resins — this means continual
innovation. Building on proven solutions and at the same time redefining limits
has been the basis for our ongoing success. This is how ebalta will secure its

position in future markets.

Innovative solutions need ne
And a lot of passion.

Pioneers in mould and tool making

From the very beginning, the enormous demand pressures in
this sector have repeatedly inspired us to come up with new
solutions, solutions designed to provide our customers with

a competitive advantage. One of our greatest success stories:
sheet metal forming! So successful, in fact, that ebalta mate-

rials have become the industry standard.

Foundry tooling: nobody beats ebalta

We've spent over 35 years developing and manufacturing high
quality polyurethane and epoxy resin systems - just one of
the factors that has made ebalta a success story in foundry
tooling. The others: Developing machinable block and board
materials. Securing the commitment of a large body of experts.
Ensuring that knowledge and know-how are state-of-the-art.
All of which has given us a market position that remains un-

challenged to this day.

Figure-perfect: ebablock®

One ebalta innovation that has quickly become a fixture in
the market: ebablock®, the near-net-shape contour block for
seamless models, moulds and tools. This customised block
material is manufactured exactly to the customer’s geometries.
And it includes the comprehensive service standard with every

project, from initial contact to final delivery.

Fast, versatile, multifaceted:

new materials for rapid prototyping/RIM

Materials for rapid prototyping and RIM are used in a wide
range of industries that require a variety of different proper-
ties. Here we develop resin systems adapted to requirement in
our in-house laboratory. For perfect results, reliable produc-

tion sequences, and the fastest possible time to market.
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High tech composites

On land or on water, in the air or in outer space - products

at the limit of the technically possible require highly efficient
materials and up-to-date production methods like vacuum in-
fusion. ebalta has developed a number of successful composite
parts made of high-quality epoxy resin systems that meet
even the most stringent requirements from its most demand-

ing customers.




Wide-ranging requirements are what determine the wide variety of materials:
new, individualized solutions for a large number of different industries require
a diversified product portfolio. With materials that can be used in a variety of
situations — specially developed at the customer’s request.

Providing a wide variety of s
Especially in the products.

Diversification: the product portfolio

Profitability, reliability, accuracy - what customers expect
from special resins are an enormous challenge in all fields
of application and in every industry. The ebalta portfolio
currently offers 400 different products. All of them were de-
veloped in our own laboratory, with new ones joining them
on a regular basis. And we are constantly improving them
through dialogues with our customers to make them even

more competitive on tomorrow’s market.

The product’s most important feature:

the satisfaction of our customers

Product development at ebalta focuses on benefits to our
customers. We develop special solutions and user-friendly,
reliable products to come up with the results they want.
There is also a complete range of products for every appli-
cation. From tooling resins and hardeners, to adhesives,
auxiliary products, and the necessary documentation: we

offer complete solutions, not individual items.
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Safety, black on white: the certifications
Better to be safe than sorry: all products from ebalta
have been tested in accordance with the highest industry
standards and have passed with flying colours. We aim to
guarantee our customers the highest quality in every area.
This is backed up by the ebalta quality management, which
has been DIN EN ISO 9001:2000 certified.

Ecological awareness:

ebalta environmental management

What is true of ebalta products is also true of our environ-
mental policy. Sparing resources, eco-friendly manufacturing,
environmentally-conscious behaviour, and the highest safety
standards are of particular concern to us. This is why ebalta
has developed a certified environmental management system

that is audited on a regular basis. A further contribution to

the future. PY
AP | Fesdoiid™ e sd
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11 W



Behind every project are a number of clever minds who approach each new task
with dedication, know-how and team spirit. Their interdisciplinary thinking and
acting define what ebalta stands for: specialised solutions with first-class prod-
ucts and perfect service

Team spirit unites us.
So does success.




N

Know-how and experience — a successful team
Quality begins with the initial contact. Whether administra-
tion, logistics, consulting or production - a high level of ex-
pertise is just as much a standard at ebalta as involving the
employees in the entrepreneurial process. Know-how has been
passed down from employee to employee since 1974 - with

great care, consideration, and many years of training.

“I am an application technician at ebalta. One big challenge
for me is to work close up on projects large and small. And
their number is growing here. I know one thing: we're going
to keep growing, and the ebalta name will keep getting bigger

as well.”

“We all pull together. You don’t notice any hierarchy here.
Everyone can contribute their own ideas. That’s how new

things are born.”

. “I've been with ebalta since 1982 and have helped build up

the company as if it were my own. In my eyes, the flat hierar-
chy and appreciation for everyone’s contributions are the cor-
nerstones for the success of ebalta. These are the things that

have made us so successful, and will keep us going strong.”

“The thing that’s so special about ebalta is that we stick

together.”

Team spirit as corporate culture

Innovations can only develop in the right climate. Frankness,
co-determination and individual responsibility are deeply en-
trenched in the corporate culture at ebalta. Motivation and
training are part of the typical workday of every single em-
ployee. That's how ebalta will continue to set standards in
the future.
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Close customer contact is one of the most important criteria for the success of
ebalta. We are always close by: 12 offices in Germany and representatives all
over the world. 24 hours a day, 7 days a week.

It’s all about being network
Especially with our customers.

Close up - world-wide

At ebalta everything revolves around the customer. In
Germany there are 12 field workers who can get to wher-
ever they are needed quickly with advice and technical service.
Customers in other parts of the world are supported by our
subsidiaries ebalta France and ebalta UK, along with a large
number of representatives. There’s one thing you can rely on:

wherever you are — we are always close by.

/.
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ebalta Kunststoff GmbH
Erlbacher StrafSe 100

91541 Rothenburg ob der Tauber
Germany

Phone: +49 9861 7007-0
Fax: +49 9861 7007-77
info@ebalta.de
www.ebalta.de

Stand 12/2008



